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Context / Background 

✚ Many useful platforms, tools, resources exist but:

✚ Fragmented, hard to find, and difficult to assess for 
quality and relevance

✚ Difficult for new/local staff to orient themselves

✚ Information only available in few languages

✚ Many high quality resources hidden on individual expert 
laptops and internal agency databases 

✚ Sanitation/FSM highly contextual where specific 
expert advice is required



What is the Hub offering?

✚ Coordinated global sector go-to-point for sanitation and FSM practitioners 
that provides orientation and structured access to curated knowledge, 
resources, events, trainings and existing external platforms and tools

✚ Personal remote support for humanitarian WASH practitioners and clusters 
via a helpdesk, CoP and team of experts

✚ Supports collaboration, increased resource efficiency and quality of work 
through a sector-wide approach on knowledge management

✚ Basis for a wider WASH HUB (Roadmap Initiative 1)



Key Elements

Structured knowledge

Topical Entry Points
Active workstreams on demand

Community
Comprehensive

Search
Team of Experts

Helpdesk



Coordination with WASH Stakeholders

sanihub.info

info@.sanihub.info

✚ FSM TWiG of the GWC transitioned into SANIHUB 
Community

✚ Collaboration with national WASH clusters (e.g. CXB, 
LBN, Gaza foreseen) 

✚ Regular webinars, learning events (incl. livestream 
from this event), and LinkedIn community

✚ Collaboration with WASH Roadmap and the WASH 
Hub initiative 



Next Steps

WASH Sector Strengthening & Innovation

✚ Transitioning to WASH Hub (WRM Initiative 1): SANIHUB 
considered the starting point / blueprint for WASH Hub 

✚ Feasibility study on integrating generative AI both upstream 
(support collecting, curating) and downstream (UX design)

✚ AI powered multilingual support and data driven insights 
(understanding capacity gaps buy analyzing user questions)

✚ New dissemination strategy to reach the last mile

✚ Expanding current innovation entry point to marketplace for 
new technologies


